ORIGINAL

International Business Machines Corporation 1301 K Street, NW
Washington, DC 20005-330Q7
202/515-4000

EX PARTE OR | ATE FILED
April 22, 1998

RECEIVE™

Ms. Magalie Roman Salas

Office of the Secretary APR 2 21998
Federal Communications Commission

1919 M Street, N.W. % FEDERAL COMAMMICATIONS COMPAISSIGY
Washington, D.C. 20554 ’%c OFFGE OF THE SECRETAR:

Re: Ex Parte Contact in CC Docket No. 96-45

Dear Ms. Salas:

On April 21, 1998, Mr. Roger Cochetti and Dr. Nat Clarke of IBM and I met with Mr. Elliot
Maxwell, Deputy Chief, Office of Plans and Policy, to discuss dial-up Internet access options,
including local points of presence and 800 number access. We described access and billing for the
IBM Global Network, and we provided the attached materials on our network. We specifically
addressed the issue of whether rural health care providers that are eligible for universal service
discounts may receive discounts on their long distance telephone expenses for Internet access

when they purchase Internet access and dial in through an 800 number provided and billed by
their Internet service provider.

The original and one copy of this letter, with attachments, are hereby submitted in compliance
with FCC rules.

Sincerely,

Steven W. Stewart
Program Manager, Telecommunications Policy

Attachments

cc: Mr. Elliot Maxwell (w/o attachments)
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Field and sales information - One
minute overview of our services

IBM Global Services operates the IBM Global Network, one of
the world's largest data networks, which serves more than
30,000 customer enterprises in more than 900 cities around the
world. It is also one of the world's largest Internet Service
Providers with over 1000 local dial points of presence in more
than 50 countries at speeds up to 128 Kbps. We've been in the
network services business since 1981, we helped design and
operate the National Science Foundation Network (NSFNET) in
the U.S. (an earlier backbone network for what has become the
Internet), and we provide network services to a majority of the
Fortune 500 companies. Our solutions cover the spectrum --
from helping customer's handle continuous replenishment of

their retail stock and supporting legacy systems and applications,
to Web hosting and supporting intranets.

IBM Global Services integrates, manages and delivers the
reliable network, technical know-how and secure applications to
meet the evolving needs of enterprises, their customers and their
partners. Our IBM Global Network provides multiprotocol
capability, industrial strength, mission critical reliability and
secure transmission. We operate 5,500 interconnected networks,
3,000 LAN router sites and global high-speed connections. We
understand and respond to customers' specific business, network
and application requirements, providing geographic coverage
and local customer support worldwide. All of our network
services are fully redundant and supported 24 hours a day, 7
days a week with local language help desks and recovery
services. A PC World survey published in February 1997 and a
HomePC Magazine survey in September 1997 both rated IBM
Global Services as the best Internet Service Provider in the U.S.

We provide a superior combination of managed network
services for connectivity, content, electronic commerce and
nllaboration, as well as network outsourcing services to
stomers; offering access to advanced network computing
technologies, protection against technology obsolescence and a
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reduction in the need for non-core skills and resource
investment. In fact, in November 1996, Network World said
IBM Global Services was one of the top network outsourcing
providers, and in September 1997 Forrester Research rated
IBM as the best network in their report on Network Help
Deliverers. If you have network services needs, you owe it to

your organization to look at the capabilities IBM brings to the
table.

4/23/98 2:28 ,
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lnternet Connechon Klt IBM Inte
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IBM Global Service

Network Services

May June July IBM Industry Rank

25-Hour Call AbandonRate | BX | W | B | 6.9%|  8.6%] o Top Ranked(2)

Evening:Hour Call Faiture Rate | | M| M| 54%| 12.3%| & Top Ranked (3)
A

r'-r'--.-m

Average Time to Login (sec)
Average DNS Lookup Time (ms) -:-r'-"m arasl |

Average Web Throughput (Kbytes/sec) Top Ranked (5) | |

7 = below m@ust?y average = ahove industry average

(1) Thirteen providers used to calculate industry averages: AOL, AT&T, CompuServe,
Concentric, Earthlink, IBM, MCI, Microsoft Network, MindSpring, NETCOM, Prodigy, Spri

and UUNET

(2) Ranked 2nd (5-way tie), June 1997

(3) Ranked 1st (3-way tie), May 1997; Ranked 1st, June 1997; Ranked 1st (2-way tie), July
1997

(4) Ranked 2nd, June 1997; Ranked 2nd, July 1997

(5) Ranked 1st, June 1997
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